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TESTIMONIALS 

WHAT PEOPLE SAY ABOUT THE BOOK? 

"I highly recommend this comprehensive book not only to students and professionals 
alike but to an who have cursory interest in tourism. With the best still to come to the 
Philippines, this book will help the readers reap the rewards of a vibrant and dynamic 
tourism industry." 

- Atty. Roberto Laurel 
President, Lyceum of the Philippines University 

"I am very impressed with the comprehensiveness of the textbook. 
- Atty. Juancho Baltazar 

Director of Human Resources, Heritage Hotel Manila 

The perfect resource material not only for Tourism and Hospitality educators and 
students but also for tourism industry professionals and collaborators. It is timely 
because tourism today is one of the world's greatest drivers of the economy." 

- Joji Bian Ilagan 

President, Council of Hotel & Restaurant Educators 
of the Philippines 

"This book will provide the missing link in hospitality education in the Philippines. 
The authors intelligently put together the material with substance and learning 
ease." 

- Victor Alcuaz 

Former President, Association of Human Resource 
Managers of the Philippines 

"This much-awaited breakthrough makes it easy for students going into the tourism 
industry to understand better the governing legal framework in the industry." 

- Roberto Zozobrado 
Former General Manager, Northwest Airlines 
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